
Rental Return Drop-off Locations 

If you are seeking to return your rental water heater to any of the below locations, follow the drop-off 

procedure by contacting Enercare at 1-855-658-5700 to pre-register your tank drop-off. Failure to do so 

may prevent the location from being able to process your return. 

 

SOUTH / CENTRAL 
Location Large Volume Return 

(3 tanks or more) 
Small Volume Return 
(1-3 tanks) 

TORONTO (NORTH YORK) 
30 High Meadow Pl., Toronto, ON, M9L 2Z5 
 
Mon-Fri: 8:30 am - 4:00 pm 
Sat:         Closed 
Sun:        Closed 

Yes Yes 

TORONTO (ETOBICOKE) 
123 Judge Rd., Toronto, ON, M8Z 5B8 
 
Mon, Wed, Fri: Closed 
Tue, Thu:            10:00 am - 2:00 pm  
Sat:                      Closed 
Sun:                     Closed 

No Yes 

TORONTO (NORTH YORK) 
37 Dufflaw Rd., Toronto, ON, M6A 2W2 
 
Mon, Wed, Fri: Closed 
Tue, Thu: 10:00 am - 2:00 pm Sat Closed 
Sun:                     Closed 

No Yes 

VAUGHAN 
261 Trowers Rd., Vaughan, ON, L4L 5Z8 
 
Mon-Fri : 8:00 am - 4:00 pm 
Sat:   8:00 am - 12:00 pm 
Sun:        Closed 

No Yes 

 

  



WEST 
Location Large Volume Return 

(3 tanks or more) 
Small Volume Return 
(1-3 tanks) 

KITCHENER 
1090 Fountain St., Cambridge, ON, N3E 1A3 
Mon-Fri : 9:00 am - 3:00 pm 
Sat:   Closed 
Sun:   Closed 

No Yes 

ST CATHARINES 
30 Hannover Dr., St. Catharines, ON, L2W 1A3 
Mon:      8:00 am - 2:30 pm 
Tue-Fri:  8:00 am – 3:30 pm 
Sat-Sun: Only available for on-call emergency work 
 

Yes Yes 

HAMILTON 
123 Dartnall Rd., Hamilton, ON, L8W 3N1 
Mon-Fri: 9:00 am - 3:00 pm 
Sat:         Closed 
Sun:        Closed 

No Yes 

BRAMPTON (NORTH) 
278 Rutherford Rd. S, Brampton, ON, L6W 3K7 
Mon, Wed, Fri: Closed 
Tue, Thu:           10:00 am - 2:00 pm 
Sat:                      Closed 
Sun:                     Closed 

No Yes 

MISSISSAUGA 
4020B Sladeview Cres., Mississauga, ON, L5L 6B1 
Mon-Fri: 9:00 am - 3:00 pm 
Sat:          9:00 am - 2:00 pm 
Sun:         Closed 

No Yes 

 

NORTH 
Location Large Volume Return 

(3 tanks or more) 
Small Volume Return 
(1-3 tanks) 

BARRIE 
680 Huronia Rd., Barrie, ON, L4N 6C6 
Mon-Fri: 9:00 am - 3:00 pm 
Sat:          9:00 am - 2:00 pm 
Sun:         Closed 

Yes Yes 

 

  



EAST 
Location Large Volume Return 

(3 tanks or more) 
Small Volume Return 
(1-3 tanks) 

WHITBY 
202 South Blair St., Whitby, ON, L1N 8X9 
 
Mon:     9:00 am – 3:00 pm 
Tue-Fri: 9:00 am – 5:00 pm 
Sat:        9:00 am – 12:00 pm 
Sun:       Closed 

Yes Yes 

PETERBOROUGH 
665 Neal Dr., Unit 4, Peterborough, ON, K9J 6X7 
Mon-Fri: 9:00 am – 2:00 pm 
Sat:         Closed 
Sun:        Closed 

Yes Yes 

OTTAWA (WEST) 
50 Frank Nighbor Pl., Ottawa, ON, K2V 1B9 
Mon-Fri: 9:00 am – 2:00 pm 
Sat:         9:00 am – 2:00 pm 
Sun:        Closed 

Yes Yes 

OTTAWA (EAST) 
2160 Thurston Dr., Ottawa, ON, K1G 6E1 
 
Mon, Wed, Fri: Closed 
Tue, Thu:           10:00 am - 2:00 pm 
Sat:                     Closed 
Sun:                    Closed 

No Yes 

 

NOTE: Hours of operation are subject to change. Please be sure to follow the drop-off procedure by 

calling Enercare at 1-855-658-5700 to ensure you receive the most up-to-date information. 


