
Stage 1: Filter Replacement Set Up

THIS PACKAGE CONTAINS YOUR REVERSE OSMOSIS SYSTEM’S PRE-FILTER AND CARBON FILTER 
REPLACEMENTS. THE REVERSE OSMOSIS MEMBRANE AND SECOND CARBON FILTER ARE REPLACED EVERY 

3 YEARS, AND THE POLISHING FILTER IS REPLACED EVERY 9 YEARS. THE OTHER FILTERS WILL ARRIVE AT 
A LATER DATE. PLEASE FOLLOW THE STEPS BELOW TO REPLACE THE INCLUDED FILTERS.

Turn “ON” the Reverse 
Osmosis counter top faucet 
to release all the pressure 
from the system. No water 
coming out of the faucet 
is an indicator that the 
pressure is gone. Keep the 
faucet open until fi lters 
have been changed.

Place a shallow 
container or bucket 
under the unit to 
catch the water that 
will drop when the 
fi lters are removed.
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Turn “OFF” the main shut-off valve on the cold 
water supply line connected to the Reverse 
Osmosis System by turning it clockwise. 

NOTE: Before you begin, gather the following items: Filter housing wrench that 
was included with original installation and a shallow container or bucket. Start by 
clearing the area around your Reverse Osmosis System under the sink.

Turn “OFF” the tank valve located on top of 
the tank by turning it clockwise.
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Five-Stage Filter Replacement
  #1 Pre-Filter (Black)

  #2 Carbon (Dark Grey)

For more information please scan the QR code 
or visit enercare.ca/rofi lter
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NOTE: Ensure you have completed Stage 1: Filter Replacement Set Up before proceeding. Follow the steps below to 
replace #1 Pre-Filter and #2 Carbon fi lters. Before use, complete Stage 3: Pressure Test and Purge.
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Stage 2: Replacing Filters #1 Pre-Filter and #2 Carbon

Re-attach the housing by twisting carefully 
back into place. (Do not over tighten).

Repeat steps 1, 2 and 3 for #2 Carbon 
fi lter housing. 3 4

21 Slide the fi lter housing wrench all the way up 
the fi lter housing until the wrench locks fi rmly 
into place. Carefully unscrew #1 Pre-Filter
with some force, as it is tightly sealed to 
prevent leaks.

Pull out the old #1 Pre-Filter and insert a new 
fi lter (provided).
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Five-Stage Filter Replacement
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  #2 Carbon (Dark Grey)

For more information please scan the QR code 
or visit enercare.ca/rofi lter

THIS PACKAGE CONTAINS YOUR REVERSE OSMOSIS SYSTEM’S PRE-FILTER AND CARBON FILTER 
REPLACEMENTS. THE REVERSE OSMOSIS MEMBRANE AND SECOND CARBON FILTER ARE REPLACED EVERY 

3 YEARS, AND THE POLISHING FILTER IS REPLACED EVERY 9 YEARS. THE OTHER FILTERS WILL ARRIVE AT 
A LATER DATE. PLEASE FOLLOW THE STEPS BELOW TO REPLACE THE INCLUDED FILTERS.
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PLEASE NOTE: You will be solely liable for any damage relating to such replacement, including the failure to follow the instructions and/or properly 
replace the fi lter/cartridge. If you require assistance, please contact Enercare to obtain a quote to complete such replacement for you.

Stage 3: Pressure Test and Purge
NOTE: After reassembling the Reverse Osmosis System, follow the steps below to perform a pressure test and purge your 
system before use.

Be sure to fl ush out the Reverse Osmosis 
System before using. Turn “ON” the faucet and 
drain all the water from the tank until only a 
slow trickle comes from the faucet.

5 Turn “OFF” the faucet and allow the storage 
tank to refi ll (1-3 hours). Once full, the Reverse 
Osmosis System is ready to use.
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21 Leaving the storage tank valve “OFF” and 
the faucet open, slowly turn “ON” the main 
shut-off valve on cold water supply line by 
turning it counter clockwise. 

When a slow trickle of 
water is coming from 
the faucet, turn “ON” 
the main shut-off valve 
all the way. Allow the 
Reverse Osmosis System 
to trickle water from the 
faucet for 15 minutes 
and then turn it “OFF”.

Turn “ON” the storage tank ball-valve 
by turning it counter clockwise to allow the 
storage tank to fi ll (1-3 hours).

4Check for leaks around the canisters and 
tubes. After a few minutes, check again. If there 
are leaks, turn “OFF” the main shut-off valve 
before fi xing. Repeat until there are no leaks.
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